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1. Hannuue crpykrypHoro
NOJpa3e/IEHUs TEPPUTOPHAIbHOMN
CCTEBOM OpraHu3ailuu 1o
paccMoTpeHuto, 0bpaborke u
NPUHSATHIO MEP MO 00paLlEeHHsIM
norpedureneit ycnyr (Haauuue - 1,
orcyTcTBHE - ()

1

1

100

npsimasi

2. Crenenb y0BneTBOPEHHUS]
obpaienuii norpeduteneii yeyr

B TOM YHCJIE 110 KPUTEPHUSIM:

2.1. O6Guuee konnuecTBo
obpallienuii norpedureneii ycayr
C YKa3aHHeM Ha HeHajiexallee
KayecTBO

YCIIYT 10 nepejaye
IJIEKTPUYECKON DHEPIrUu U
00cy)KUBaHKE, TPOLIEHTOB OT
001Iero KoJauyecTBa
NOCTYNUBLINX OOpalieHuit

100

oOpaTHas

2.2. KonuuecTBO NpUHSATBLIX Mep
10 pe3ybTaTaM pacCMOTPEHHSI
obparuenuii norpebureneii ycayr
C YKa3aHHEM Ha HeHaJiexallee
KayecTBO YCJyr Mo nepejave
QJIEKTPUUECKOI dHEPruu 1
obcykuBaH#Ke, POLEHTOB OT
o01iero KoJjnyecTsa
MOCTYNMUBILKUX OOpalleH i

100

npsimMasi
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2.3. KonnuectBo

oOpalleHuii, CBA3aHHbIX ¢
HEYI0BJIETBOPEHHOCThIO
NPUHATBIMU MEPaMH, yKa3aHHbIMHU
B 1. 2.2 HacTosiueii popmbl,
MOCTYMUBILKX OT NOTpeduTesei
ycayr

B Tedenue 30 pabouux aHel nocie
3aBEPLUCHUST MEPOTIPHUSTHH,
YKa3aHHbIX

B 11. 2.2 HacTosiieii popmbl,
MPOLEHTOB OT 00ILEro KoJnyecTna
NOCTYNUBILKX OOpalieHuit

0

100

oOpartHas

2.4. KonnvectBo obparuenuii
norpeburenei yciyr ¢ ykazanuem
Ha HeHaJIexalliee KauecTBo
YCJIYT, OKa3bIBaeMbIX
TEPPUTOPUAIILHOM CETEBOM
opranusanueii, HoCTynuBLIINX

B COOTBETCTBYIOLIMH
KOHTPOJIMPYIOLUI OpraH
UCIIOJIHUTENbHON BJIACTH,
MPOLIEHTOB OT OOLLEro KoJInYecTBa
NOCTYNUBILKX OOpalieHuit

100

oOparHas

2.5. KonnvecTBo OT3bIBOB 1
NPeJIoKEHHH Mo Bornpocam
AESITeNIbHOCTH TEPPUTOPHAIBHOI
CEeTeBOil OpraHu3aluu,
MOCTYMUBILKX Yepe3 00paTHyio
CBsI3b, B MPOLIEHTAX OT 001LEero
KOJIMYECTBA MOCTYMHBILNX
oOpatieHuii

100

npsimasi

2.6. KoanvecTBo peann3oBaHHbIX
MU3MCHEHUI B JIESATEIIBHOCTH
OpraHM3alluu, HalpaBJIeHHbIX Ha
MOBBIILIEHUE KayeCcTBa
o0ciy)xuBaHus norpedureneit
YCJIyT, HIT.

100

npsimasi

3. OnepaTHBHOCTh pearupoBaHus
Ha oOpalleHus norpebureneit
YCJIYT - BCEro

B TOM HHCJIC 110 KPUTEPUSIM:
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3.1. CpenHsisi MPOAOIKUTENBHOCTE
BPEMEHU MPUHSATUS MEP MO
pesynbratam obpatieHus
norpeduTes yciyr, aHei

2

2

100

oOparHas

3.2. BzaumoseiictBue
TEPPUTOPUANIBHOM CETEBOI
OpraHu3aluu ¢

MOTPEOUTENSIMH YCITyT

C LEJIBIO MOJTyYeHHUst HH(OpMaLK
0 KayecTBe 00Cay)KUBaHMS,
peain30BaHHOE NOCPEICTBOM:

npsimasi

a) MMCbMEHHBIX OMPOCOB, IIT. HA
1000 notpebureneit ycayr

100

0) 571€KTPOHHOM CBSI3M uepes ceThb
Mutepuer, wr. na 1000
norpebureneii ycayr

100

B) CHCTEMBI
aBTOMH(OPMHUPOBAHUSL, LT, Ha

1000 norpebureneii ycnyr !

100

4. UnuBuyabHOCTh

MOJX0/a K NOTPEOUTENAM yeiyr
JIbFOTHBIX KaTeropui,

110 KPUTEPHIO

oOparHas

4.1. KonmvectBo o6patienuit
norpeduresnei ycayr

JIbFOTHBIX KATErOpUii ¢ yKazaHuem
Ha HEY/I0BJIETBOPUTEIBHOCTD
KayecTBa UX 00CIy)KHBAHMS, LLIT.
Ha 1000 norpebureseii ycayr

100

5. OnepaTtuBHOCTH

BO3MELLEHUS YOBITKOB
MOTPEOUTENSIM YCIIyT pH
HECOOJIIOICHUH TePPUTOPHANTBHOI
CETEeBOM opranu3aiueit
00513aTe/IbCTB, MPEAYCMOTPEHHBIX
HOPMATHBHBIMU MPABOBLIMU
aKTaMH U J10rOBOpaMu

B TOM YKCJIE 10 KPUTEPHUSIM:
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5.1. CpenHsisi npo0IKUTENLHOCTS
BPEMEHHU Ha MPUHSTHE
TEPPUTOPUHAIILHON CETEBOI
opraHusaiueil Mep mo
BO3MELLECHHIO TOTPEOUTEIIO yCIIyr
yOBITKOB, MecsiLeB

0 0

100

obparHast

5.2. lons notpebuteneii ycyr,
NOJyYUBLIMX BO3MEILEHHE
YOBITKOB, BOSHMKILIHX B
pe3yJibTare HEUCIOIHEH NS
(HeHaaexKAILero HCTONHeHN ST )
TePPUTOPUATILHOMN CeTeROI
opraHu3auuei cBoux
00s13aTeIbCTB, OT YKciia
notpebutesiei, B Mosib3y KOTOPhIX
ObL110 BbIHECEHO Cyne6HOe
peLIeHHe, UM BO3MELIEHHE ObLIO
NPOU3BEJIEHO BO BHECYIE0HOM
Mopsiike, NPOLEHTOB

100

npsimas

6. Uroro no uxaukaropy
Pe3yJIbTaTUBHOCTb 00paTHOI
CBSI3H

["naBHbIii HHXKEHED

JlomxHOCTb
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Pacqe'r IIPOU3BOIATCS IIPH HAJIMYHUHU B 1eppm0pwa.ubnou CETEBOM opraHn

CMC u 1pyrum crocoGom).

CD.I/I.O.




