[T0AroTOBIIEHO ¢ HCTIONB30BAHHEM CHCTEMBI Koncyabrantlluoc

®opma 2.1. PacueT 3HaueHust HHAMKATOPa HHPOPMATUBHOCTH

AO "HITO Creknomiactuk"

HanmenoBanue Tepputopraibioii ceteBoii oprannsaiuu
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1. BO3MOXHOCTB JIMUHOTO MpHeMa
3asBUTEsIEH U oTpeduTeneil yeyr
YTIOJIHOMOYEHHBIMU JI0JDKHOCTHBIMU
JINLAMHU TEPPUTOPUATBLHOM CeTeBOI
OpraHu3alKu - BCEro

- - 2

B TOM HHCJIE 10 KPUTEPUAM:

1.1. KonuecTBO CTPyKTYpHBIX
nozpasaesneHuii no padbore ¢
3aABUTEIIIMH U IOTPEOUTENAME yCITyT B
NPOLEHTHOM OTHOLIEHHH K 00LIeMy
KOJIMYECTBY CTPYKTYPHBIX
noJipasiejeHui

4,5

4,5

100 npsimas 2

1.2. KonnuecTBo yTBEp»KaeHHBIX
TEPPUTOPHAIILHOM CEeTEeBOM
OpraHu3alueil B yCTaHOBIEHHOM
NOpsi/IKE OPraHu3aluOHHO-
pacnopsiAuTENIbHBIX JOKYMEHTOB MO
BOIpPOcam paboThl C 3asABUTENIAMU U
noTpeduTensImMu

YCIIyT - BCEro, 1T,

14

39

100 npsiMasi

B TOM 4HcCJIe:

a) peryiaMeHThbl OKa3aHus yc/yr u
paccMoTpenus obparieHuil 3asBuTeneii u
norpedureneii yciyr, wr.

100 - B

0) HaNIMuKe MOJIOKEHHS O JeATEILHOCTH
CTPYKTYPHOTO MoApa3ieneHus no pabore
C 3asBUTEJISIMU U

norpedurensiMu yciyr (Hanuuue - 1,
orcytcTBue - 0), wir.

100 - -

B) IOJBKHOCTHBIE HHCTPYKLIMH
COTPYAHUKOB, 00CTY)KMBAKOIIUX
3asBUTENEH

1 notpebureneit ycsayr, wr.

100 = N

I) YTBEPIKIEHHbIE TEPPUTOPUATILHOM
CEeTEeBOM OpraHu3aLueii B yCTaHOBIEHHOM
nopsizike GOPMbI OTUETHOCTH O paboTe

C 3aABUTE/IAMU U IOTPEOUTENAMH YCIIyT,
IIT.

100 - -
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2. Haymauue tenepoHHOI CBA3M s
obpaiennii norpebuteseii ycayr k
YMOJTHOMOYEHHBIM JOJDKHOCTHBIM JIMLAM
TEPPUTOPHAJILHON CETEBOI OpraHu3aluu

B TOM YHCJIE 10 KPUTEPHUSAM:

2.1. Hannuue exuHoro tenedoHHOro
HOMepa Jijis npueMa oOpalieHui
norpeburenei yciayr

(Hamuume - 1, orcyTeTBHE - 0)

[\

100 npsimasi

2.2. Hanuuue
MH(POPMALIHOHHO-CIIPABOYHOM CHCTEMbI
JUTst aBTOMATU3aluKU 06padoTKn
oOpaiuennit norpebureseii ycayr,
NOCTYNUBLUKX 10 TesiepoHy (Haauuue - 1,
orcyTtcTBHe - 0)

o

100 npsimas

2.3. Hanuuue cucremsl
aBToMH(pOPMHIPOBaHUs NoTpedbuTeNeit
ycayr no tenedoHy, npeaHa3HaueHHOI
JUIs1 TOBEOEHUS 10 HUX TUITOBOM
uHpopmaumu (Hanuuue - 1, oTCyTCTBHE -
0)

100 npsimast 2

3. Hannuue B cetn UnTepHer caiita
TEPPUTOPUAJILHOMN CETEeBOI OpraHu3auum
C BO3MOXHOCTBIO 0OMeHa uHpopMarueii
C norpeduTesnsIMu

YCJIYT IOCPEICTBOM

JNIEKTPOHHOMN MOYTHI

(namaume - 1, otcyrersue - 0)

100 npsmas 2

4. IlpoBeneHre MeponpusTHil MO
JIOBEJIEHHUIO JI0 CBEICHHUS MOTpeduTe e
yCIyr HeoOXoauMoii uHpopmaLuu,

B TOM YHCJIE TyTEM €€ pa3MelleHus B
CeTH

MHuTepHeT, Ha OyMaXKHbIX HOCUTENSIX WITH
MHBIMH JIOCTYTHBIMH CIIOCOOAMU
(npoBenenue - 1,

orcytcTBuHe - 0)

(89

100 npsimas

5. IlpocToTa U JO0CTYMHOCTL CXEMbI
00KanoBaHys MOTPEOUTENSAMH yCIIyT
JIEWCTBUI JIOJKHOCTHBIX JTULL
TEPPUTOPUAIILHON CETEBOI OpraHu3alky,
110 KPUTEPHUIO

100 obOpaTHast 2
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5.1. OBee konmuecTBO 0GpaIIEeHHiT
norpeduTesneil yeiayr o npoBeieHuH
KOHCYJIbTALMH 110 MOPSIIAKY 00KaloBaHUs
neicteuit (OeznencTaus)
TEePPUTOPUAIILHOM CETEBOI OpraHu3aluu
B XOJI€ MCIIOJIHEHUS] CBOUX (DYHKLIMIA,
NPOLIEHTOB OT 00IIEro KojauyecTna
MOCTYMUBLUUX 0OpalieHuii

0

0

100 2

6. CreneHb MOIHOTHI, aKTYaNbHOCTH 1
JOCTOBEPHOCTH MPEIOCTABIISEMOI
NOTPeOUTENSIM yCiIyr HH(pOPMALIUK 0
AEATeJIbHOCTH TePPUTOPUAIILHOI CeTeBO
OpraHu3alyy - BCEro

B TOM YHCJIE MO KPUTEPUSIM:

6.1. O6uiee komuecTBO 06paleHnii
notpebuTeneii yciyr o npoBeeHuu
KOHCYJIbTaLlMi 10 BOMpocam
ACATEJIbHOCTH TEPPUTOPUATILHOM CETEBOM
OpraHusaiuu, NpoLEHTOB OT OOIIETrO
KOJIMYECTBA MOCTYMHUBILIUX OOpalieHuii

100 oOparHast 2

6.2. Konvectso obpamennii
norpedureneii yciayr ¢ ykazaHuem Ha
OTCYTCTBHE HEOOXOIMMOIT HH(pOpMaLH,
KOTOpast 10JKHA ObITh packpbiTa
TEPPUTOPUAIILHON CETEBOI
OpraHu3auueil B COOTBETCTBUH €
HOPMATHBHBIMU NPABOBBIMH aKTaMHU,
MPOLIEHTOB OT OOLIEro KOJIMYeCTBa
NOCTYNUBIINX OOpalleHuit

o

100 oOparHast

7. Utoro no uHaukaropy
MH(OPMATHBHOCTH

["aBHbII MHXKEHEP

JloipkHOCTE




