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®opwma 2.3. Pacuer 3HaueHUs] MHAMKATOPA pPe3yibTaTUBHOCTH 00PaTHOMH CBA3M

AQ "HITO CrexnoruiactTuk"

HanmeHoBaHHe TEPPUTOPHAIIBHON CeTeBON OpraHu3aunu

[MapameTp (noka3areis),
XapaKTepU3YIOLLHH HHWKATOP

3HaueHue
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yeckoe
(D)

MJaHoBoOe

(1)

@ /11 x 100,
%

3aBUCHMOCTb
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1

2

3

5

1. Hanuuue cTpyKTYpHOIO
nojpazieieHHa TEPPUTOPHATILHOM
CEeTeBOM OopraHu3aluy 1o
paccMOTpeHHI0, 00paboTke H
MPHHATHIO Mep Mo o0palleHHsIM
norpeburteneil ycayr (Hanuuue - 1,
orcyrereue - 0)

1

1

100

npsmas

2. Crenenb y10BJIETBOPEHUS
oOpartienuii norpedurenei yenyr

B TOM YHCJIE MO KPHTEPHSIM:

2.1. Ob1iee KoMUUECTBO
oOpauienuii norpebureneit ycnyr
C yKazaHueMm Ha HeHaanexallee
KauecTBO

YyCAyT Nno nepejave
INEKTPUYECKOH DJHEPruu 1
o0caysKHBaHKe, MPOLEHTOB OT
001IIero KoJIM4ecTna
MOCTYNUBILHX 00palleHuit

100

obparHas

2.2. KonyruecTBO NPUHATHIX Mep
Mo pe3yabTaTaM paccMOTPEHHS
obpatienuit motpedureneii ycuyr
C yKazaHHeM Ha HeHaJllexkallee
KauecTBO YCIIyT Mo nepejaye
DJICKTPUUECKOH IHEPTUH H
00cy/KMBaHKWE, MPOLEHTOB OT
00111ero KoJTMuecTBa
MOCTYNMUBLIMX oDpanieHuii

100

npsmas




[NoAroTOBASHO € KENOAL30BAHHEM CHCTEMBI KOHCyﬂbTaH“I‘"JIK)C
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XapaKTEPU3YIOWMH HHAMKATOD
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2.3. Koaunuectso

ofpallleH i, CBA3aHHbIX C
HEY0BJIETBOPEHHOCThID
NPUHATLIMH MEPAMH, YKA3aHHBIMHU
B . 2.2 HacTosweil GopMsl,
MOCTYNUBLUUX OT noTpebuTenei
yenyr

B TeyeHure 30 pabounx aneil nocne
3aBeplleHns MEPOIPUATHIA,
YKa3aHHBIX

B 1. 2.2 HacTosLIeH hopMbl,
MPOLEHTOB OT 0OLLIEro KoJH4ecTBa
NOCTYNUBLUMX o0 palleHuii

0

100

obpaTHas

2.4. Konuyectso obpalleHHii
norpeduTeseit yeayr ¢ ykazanmem
Ha HeHaJJlexalllee KayecTBO
YCIyr, OKa3blBaeMbIX
TEPPUTOPHAIILHOH CeTeBOk
OpraHu3alHe, NoCTYNHUBUINX

B COOTBETCTBYHOLLMH
KOHTPOJIMPYIOLLKH opraH
HCIMOJIHATEILHOM BIACTH,
MPOLEHTOB OT 00LLEro KOJHYeCcTBa
NOCTYNUBLUWX 0OpalleHH i

100

obpaTHas

2.5. KoJiM4ecTBO OT3LIBOB U
NpeanoxKeHui no Bonpocam
JEATE/IbHOCTH TEPPUTOPHATLHOMH
ceTeBOH opraHuzaliu,
NOCTYMUBIIKX Yepes o0paTHYO
CB#A3b, B IPOLEHTAX OT 00LIEro
KOJIHYECTBA [OCTYMUBLIHX
obpalenui

100

npsmas

2.6. KonnuecTBO peanyu3oBaHHbIX
M3MEHEHUI B IEATENbHOCTH
OPraHu3aLMH, HanpaBieHHbIX Ha
NOBbILIEHHE KayecTBa
obcnyxuBaHusa notpeburenei
YCOYT, LIT.

100

npsamas

3. OnepaTUBHOCTb pearupoBaHMs
Ha oOpaiueHus notpedurenei
YCIYT - BCETO

[3e]

B TOM YHCJIE 110 KPUTEPHSM:
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[TapameTp (nokaszareib),
X4paKTepU3yIOLKMH HHIHKATOP
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3.1. CpenHsist npoOKHTENLHOCTE
BPEMEHH MPHHATHA MEP 1O
pe3ynbpTaram oOpalleHus
notpeGuTens ycayr, AHe#

2 2

100

obpatHas

3.2. Bzaumoneiictaue
TEPPHTOPUANILHON ceTeBOH
OpraHM3aLHu C

notpeburensMu ycayr

C LeJbIO MOoNyYeHuss HH(pOopMaLuu
0 KauecTBe 00CIyKUBaHU,
peanu30BaHHOE NMOCPEACTBOM:

npsamas

a) NMChbMEHHBIX OMPOCOB, IIT. HA
1000 norpeburenei ycuyr

100

0) DJIeKTPOHHOM CBA3M 4Yepe3 CeTh
Wutepuer, wr. Ha 1000
norpeduTene ycunyr

100

B) CHCTEMBbI
aBTOMHGOPMHPOBAHKS, WIT. HA

1000 noTpeburenei ycnyr '

100

4. UaauBUAYalbHOCTh

NoOAX04a K NOTPEOUTENSAM YCIyr
JIbTOTHbIX KaTErOpuii,

MO KPUTEPHIO

obpatHas

4.1. Konuuectro obpaliueHui
norpeburtenel ycayr

JIBTOTHBIX KATETOPHH C yKa3aHHeM
Ha HeY/I0BJeTBOPHTENBHOCTh
KaJdecTBa Ux 00CHyKHBaHHA, LUT.
Ha 1000 notpebutenei ycuyr

100

5. OnepaTuBHOCTb

BO3MELLEHH yObITKOB
noTpebuTensM ycayr npH
HeCOOIOAEHHH TEPPUTOPHAJILHOH
ceTeBOW opraHvsaunei
00s3aTeNnbCTB, NPEAYCMOTPEHHBIX
HOPMATHBHBIMH NPABOBbLIMH
4KTaMH M JJOTOBOPaMH

3]

B TOM YHCII€ MO KPHTEPUAM!
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3HaueHue

[Tapametp (nokazarens), thakTh- @ /11 x 100, OueHouHbIH
X MJIaHOBOE a 3aBHCHMOCTh
XapaKTepH3YIOLHH HHAMKATOP yecKoe Yo Hann

@ | W

1 2 3 4 5 6

5.1. Cpeanss npoofKUTeNhHOCTh 0 0 100 oOparHas 2
BpEMEHH Ha NMpHHATHE
TepPpUTOPHATILHOH ceTeBoil
opranusauuel Mep 1o
BO3MELLEHHIO MOTpeduTe 0 yeayr
YOBITKOB, MecsleB

5.2. Jlonsa notpeGuTtenei ycayr, 0 0 100 npsamas 2
N0J1Y4HBLIMX BO3MELLEHHE
YOBITKOB, BO3HUKUIUX B
pe3yjibTaTe HEHCOIHEHMSI
(HeHaIexalero UCTOJHEHNUS)
TEPPHTOPUAIILHOMH CeTeBOI
opraHuzanneit cBOux
00s13aTeNbCTB, OT HHCIa
noTpeduTeNei, B M0/b3y KOTOPBIX
ObL10 BbIHECEHO cyae0Hoe
peleHHe, WK BO3MELIEHHE ObLI10
MPOU3BELEHO BO BHECY1eOHOM
nopsiake, NPOLEeHTOB

6. Utoro mo unaukatopy - - - - 2
pe3VAbLTaTUBHOCTE OOPATHOIH
CBA3U

I 1aBHbIN MHIKEHED C.M. Opeuiko
Jlo/KHOCTL D.H.0.
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