[MoaroToBeHO ¢ henoaksosatkem cucremsl Koncyastanrilnoc

®opwma 2.3. Pacuer 3HaueHus HHAMKATOPA PE3yIbTATUBHOCTH 00paTHOMH CBA3H

AO "HITO CrexyionnacTuk"

HauMeHOBaHue TEPPUTOPHATBEHON CETEBOI OpraHM3aliu

TMapamerp (MOKa3areJb),
XapaKkTepU3yIOLHH HHIAKKATOP

3HaueHue

(hakTh-
yeckoe
(@)

NnJaHoBOC

(ID

@ /11 x 100,
%

3aBUCHMOCTb

OueHO4YHbIH
Dann

1

2

3

5

1. Hanuuue CTPYKTYPHOIO
noapas/esieHust TeppUTOpUHaIbHON
ceTeBOH opraHu3al{u no
paccMOTpeHuio, obpaborke 1
MPUHATHIO Mep Mo oOpalleHrsM
norpebureneit yeayr (Hamuuue - 1,
orcyrctaue - ()

1

1

100

npsiMast

2. CrerneHb yI10BIETBOPEHHUA
obpateHnii norpeduTenei ycuyr

B TOM YHCJIE 110 KPHTEPHAM.

2.1. O0Luee KOIHYECTBO
obpalueHuit noTpeduTene ycayr
¢ yKa3aHHEM Ha HeHajJiexatliee
KauecTBO

VCJIYT 10 nepegaye
HNEKTPHUYECKOH DHEPTHH H
o0cmyKuBaHue, MPOLEHTOB OT
obuero KoJMuecTsa
MOCTYMHUBILNX OOpalieH i

100

obpaTHas

2.2. KonuuecTBO NPUHATBIX Mep
N0 pesysibTaTaM pPaccMOTPEHHS
obpaueHnii norpebuTene ycuyr
C yKazaHHeM Ha HeHaJJjexallee
KayecTBO YCJyr Mo nepejave
NEKTPUUECKON DHEPTHH H
o0cnyuBaHKe, MPOLEHTOB OT
0DIIIero KONM4YeCcTBa
MOCTYNHBIIHX 00palleHui

100

npsiMas




[TOArQTOBAEHO ¢ HCTOMb30BaHHEM cHeTeMbl Koncyasrantilioc

[Mapamerp (nokasarens),
XapaKTepH3yIoIHi HHIUKATOP

3HayeHue

(haxTu-
JIaHOBOE
4ecKoe

(@) )

@ /T1x 100,
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3aBUCHMOCTb

OueHOYHbIH
oann

1
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2.3. Konuuectso

o0paliieHuii, CBA3aHHbIX €
HEY/10BJIETBOPEHHOCTBLIO
NPUHSATHIMA MEPaMH, YKa3aHHbIMHU
B 1. 2.2 HacTosueil hopMsl,
MOCTYNMBLINX OT NOTpeduTeENnei
yeuyr '

B Teuenue 30 pabouux [qHel nocie
3aBepLICHUS] MEPOTIPHATHH,
VKa3aHHbIX

B . 2.2 HacTosuieit GopMsl,
[IPOIIEHTOB OT OOLIEro KOJAW4ecTBa
[OCTYMHBLIMX 00paleH

0 0

100

obparnas

2.4. KonmuvecTBO oOpallieHHH
norpe0UTENeH YCayr ¢ ykazaHuem
Ha HeHaJJeKalllee Ka4eCcTBO
YCITYT, OKa3bIBaeMbIX
TEPPUTOPHAJILHON CeTeBO
opraHH3anye, nocTyNmHBLINX

B COOTBETCTBYHOLIM
KOHTPOJIMPYIOLLWIA OpraH
UCTIOJIHUTE/ILHOH BIACTH,
MPOLEHTOB OT OOLIETO KONUYeCcTBa
NOCTYNMUBLIWX 00paleHui

100

oOparHas

2.5. KonniecTBO OT3bIBOB U
NpeasnoXKeHUH o BOIpocam
AeATENEHOCTH TePPUTOPHANILHOM
CETEBOM OpraHu3aLuu,
MOCTYNWBLIHX Yepe3 00paTHyio
CBSI3b, B MPOLICHTAX OT OOLIEr0
KOJIMYECTBA NOCTYIMHBLIHX
obpalieHui

100

npsimas

2.6. KonnuecTBo peajli30BaHHbIX
W3MEHEHHH B AEITENILHOCTH
OpraHu3alluy, HanpaB/IeHHbIX Ha
MOBbILICHHE KAUECTBA
obcnyxHBaHus nOTpeduTeNEH
YCJIYT, IUT.

100

npsamas

3. OnepaTHBHOCTb pearupoBaHKs
Ha oOpallieHHs noTpeduTenei
YCJIYT - BCEro

B TOM YKCJIE 10 KPHUTEPHSM:




[ToArOTOBAEHO € UCHOIL3IOBAHHEM CHCTEMBI KoncyasrantlLmoc

[TapameTp (0Ka3aTenb),
XapaKTepH3yOLHH HHAKKATOP

3HaueHue

thakTu-
yeckoe
(P)

[1J1aHOBOE

(I

@ /11 x 100,
%

3aBUCHUMOCTb

OLeHOYHbIH
Oann

1

2

3

5

3.1. CpeaHsas MPOAOKMTEIBHOCTD
BpPEMEHH NPHHATHS MEp 110
pesyiabTatam o0palieHus
noTpeduTens yciyr, AHEH

2

2

100

obparHas

3.2. B3aumogeiictsue
TepPUTOPHAILHON CeTeBOH
OpraHH3aLKH ¢

MOTPeOHTENsIMH YCIIYT

C LEbIO NoJIyueHHs HHhOopMaLKH
0 KauecTBe 0OCITyKUBAHUS,
peanu30BaHHOE MOCPEICTBOM:

npsMas

a) MUCBMEHHBIX OIPOCOB, WIT. HA
1000 moTpeduTenek ycuyr

100

0) 3eKTPOHHOI CBA3K YEPES CeTh
Huteprer, wr. Ha 1000
notpeduTenei yemyr

100

B) CHCTEMbI
aBTOHH(GOPMHUPOBAHHS, LT, HA

1000 norpebureneh ycnyr ]

100

4. MHanuBH1yalnbHOCTh

MOAX0/a K NOTPedUTENAM YCIIyT
JIbFOTHBIX KaTeropuii,

MO KPUTEPHEO

obparHas

4.1. KonnuecTBO oOpalicHui
norpebuTeneil ycnyr

NLIOTHBIX KATETOPUH ¢ YKa3aHHEM
Ha HEeyIOBJIETBOPUTENIbHOCTh
KauecTBa HX 00CIyKHWBaHUs, LT,
na 1000 notpebuteneil ycmyr

100

5. OnepaTHBHOCTD

BO3MEIIEHHS YOBITKOB
notpeduTensam ycayr npu
HeCOOMK/IEHHH TEPPUTOPHATILHOM
ceTeBoil opranuzaluen
00513aTeNbCTB, NPelyCMOTPEHHBIX
HOPMATHBHBIMH [IPABOBLIMH
aKTaM# U J0TOBOpPaMH

B TOM YMCJIE 10 KPUTEPHSM:




TTOArOTOBIEHO ¢ Henob3oBaHuem cuctembl Koncyabrantllaoce

[Mapamerp (nokasarenb), .
XapakTepHU3yOLIHi HHIHKATOP

3HaueHHe

thakTu-
4yecKoe
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NniIaHoBOE
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%

3aBHCHMOCTD

OueHoYHbIH
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5.1. CpejiHss NpOIOJDKHTEILHOCTh
BpPEMEHH Ha MpUHATHE
TEpPPUTOPHAJILHON CETEBOH
opranusauueil Mep no
BO3MELLEHHIO NOTPEOHTENIO yCIyr
yOBITKOBR, MECALIEB

0 0

100

oOpatHas

5.2. Jlons noTpeduTeNeH yCyr,
MOMYUHBLUMX BO3MELEHHUE
yOBITKOB, BO3HHUKILMX B
pesyJibTaTe HEMCIIOIHEHHS
(HeHaanekKaLero HCTONHEHHUS)
TEPPUTOPHATTIBHOM CeTEBOM
opraHuzauuel CBOMX
00s3aTeNbCTR, OT YHCHA
norpebuTeneH, B nojab3y KOTOPbIX
Ob110 BEIHECEHO cyfiebHOoe
peLeHue, HiH BO3MelLeHHe ObLI10
MPOU3BEAEHO BO BHECY1eOHOM
nopsiaKe, NpoLeHTOB

100

npsamMas

6. Mroro no MHAHKATOPY
pe3yabTaTHBHOCTL 0OpPaTHOM
CBA3M

[ maBHBIA UHXKEHED

JlonxHOCTb

1 s
Pacuer NpOM3BOAMTCS PH HATHYHH B TEPPHTOPHATEHOH ceTeBol

CMC u pyrum cnocobom).
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agTaHhopMupoBatis (rojocosas,




