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1. BO3MOKHOCTb IMYHOTO NMpHEMA
3asBUTENER H noTpedbuTenel ycmyr
YIOJIHOMOYEHHBIMH JOJIZKHOCTHBIMH
JULAMM TEPPUTOPHATIEHOH CETEBOM
OpraHu3alyK - BCero

= . 2

B TOM YHCJIE TIO KPUTEPHUSIM:

1.1. KonuuecTBO CTPYKTYPHBIX
noapaszaesienuii no padore ¢
3A5BUTENSAMH W NOTPEOUTENAMH YCIyT B
MPOLEHTHOM OTHOIIEHHH K 0011eMy
KOQIIHYECTBY CTPYKTYPHbIX
nojapasaeneHui

4.5

4,5

100 npsimas 2

1.2. KonmuuecTBO yTBEp:KIEHHbBIX
TEPPUTOPHATBHOM ceTeBOIH
opranuzauuei B ycTaHOBJIEHHOM
NOpsIKE OPraHu3alHuOHHO-
pacnopsIHTEIbHBIX JJOKYMEHTOB I10
Bonpocam paboThbl ¢ 3adBUTENAMI U
notTpeduTensiMu

YCHyT - BCEro, LT.

14

14

100 npamas 2

B TOM 4HHCJIC!

a) perfiiaMeHTbl OKa3zaHus yCIyr U
paccMoTpenus obpalieHuii 3assuTenel 1
notTpeduTesnei yeuyr, [T,

100 - 5

0) HANMYHE MONMKEeHHUs O JeATENLHOCTH
CTPYKTYPHOTO noapasaenenus rno pabore
C 3aABUTEJISIMU H

notpebuTenaMu yeayr (Hanuuue - 1,
orcyterBue - 0), .

100 - -

B) JOJKHOCTHBIE HHCTPYKLMH
COTPYAHUKOB, OOCITYKHBAKOIIHX
3asBHTENEH ‘

W notpebuTenei yciyr, wT.

100 - -

r) YTBEPKAEHHBIE TEPPHTOPHAIIBHOI
ceTeBOil OpraHu3annel B yCTaHOBIEHHOM
nopsanke Gopmbl 0TUETHOCTH O pabote

C 3aABUTENAMH W MOTPEOHUTENAMH YCIIYT,
LIT.

100 - -
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2. Hanuuue tenedoHHOM CBA3M JUTA
obpaiuenuit noTpeduTeneil yeyr K
YIOJHOMOYEHHBIM IOJ/KHOCTHBIM JIHIIAM
TepPPUTOPHATIBHON CETEBOI OpraHu3any

B TOM YHCJIE 1O KPUTEPHAM:

2.1. Hanuuue enuHoro TenedoHHOro
HoMepa [l npuemMa obpalieHni
norpeduTeNel ycuyr

(nanuuue - 1, orcyrereue - 0)

100 npsMas 2

2.2. Hanuuue
HH(POPMALIMOHHO-CTIPABOYHOH CHCTEMbI
UIsl aBTOMATH3aLMK 00paboTKu
obpaiienuii noTpedHTENEH yCIIyT,
nocTynuBIIMX no tenedony (Hanuuue - 1,
otcyTcTBHE - ()

100 npsaMas 2

2.3. Hanuuue cucremMbl
apTouH(OpMUpOBaHUA MOTpedUTENEH
ycayr no Tene(oHy, npeiHa3zHauYeHHOM
7151 IOBEJIEHHA 10 HUX THI0BOH
undopmalyy (Hanuuue - 1, oTCyTCTBUE -

0)

100 npaMas 2

3. Hanuuue B cetu MHTEpHET calTa
TEepPUTOPHASIBHOH ceTeBoii OpraHM3aLuK
¢ BO3MOXKHOCTEIO 0OMeHa MHpopMaluei
¢ IOTpedHTENAMH

YCIYT [0CPEeCTBOM

MEKTPOHHOH MOYTHL

(nanuume - 1, orcyrersue - 0)

100 npAMas 2

4. IlpoBeeHHe MEPONPUATHH MO
JIOBEJIEHHUIO 10 CBejieHus noTpeburenei
yeyr Heo6XoaHMOl HHpOpMALKH,

B TOM UHMCJIE TYTEM €€ Pa3sMELIEHHUS B
ceTH

WuTteprer, Ha OyMaKHbBIX HOCHTENAX HIIH
MHBIMH [OCTYTHBIMH CIIOCOOaAMH
(nposenenue - 1,

orcytctaue - 0)

100 npsimas 2

5. [IpocToTa M IOCTYNHOCTh CXEMbI
oOKaNOBaHH MOTPEOUTENAMHU YCIYT
nefcTBHIl JOIKHOCTHBIX JTHLL
TepPHTOPHATLHOI ceTeBOH OpraHn3aliy,
10 KPUTEPHIO ‘

100 obparHas 2
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5.1. Odwee KOMH4ECTBO 0OpalleHHH
norpeduTeneil yeayr o nposeicHHH
KOHCYNBTALMH MO MOPAIKY 00KANOBaAHUA
neiicTuii (De3neiicTBUA)
TEepPUTOPHANIBHOMN CeTeBOi OpraHH3alkm
B XOJI€ HCIIOJIHEHHA CBOMX (DYHKIIMH,
MPOLIEHTOB OT 001IEro KoJn4ecTBa
MOCTYMHBIIKMX 0DpalleHHH

0

0

100 2

6. CTeneHb MOJIHOTHI, aKTYAIbHOCTH H
JIOCTOBEPHOCTH MPeIoCcTaBIAeMOi
noTpeduTensM yciyr HHpopManiu o
JeATeNILHOCTH TEPPUTOPHATILHON CeTeBOH
OpraHu3aluy - BCEro

B TOM YHCJI€ N0 KPUTEPUAM:

6.1. Ob1ee konMyecTBO OOpalleHHi
norpebuTeneil ycayr o mpoBeaeHIH
KOHCYJIBTALHH [0 BOMpOcaM
JIEATEIBHOCTH TEPPHTOPHANBHOMN CeTeBOH
OpraHM3alliu, MMPOLEHTOR OT 00IEro
KOJIMYECTBA NOCTYNHBIINX 00paueHui

100 oOpaTHas 2

6.2. KonuuectBo obpanienuii
norpeGureneil ycnyr ¢ ykasaHHeM Ha
OTCYTCTBHE HEOOX0AUMOIT HH(pOPMALIHH,
KOTOpas [10JKHA ObITh PACKpLITA
TePPUTOPHAIBLHOH ceTeBOH
opraHu3aiueil B COOTRETCTBHHU C
HOPMaTHBHEIMH TPABOBBIMH AKTAMH,
NPOLEHTOB OT 001IEro KONMYeCTBa
MOCTYTHBLIMX 00parueHunii

100 obparHas 2

7. Utoro no uHAKHKATOpY
HMH(POPMATHBHOCTH

[ naBHbIN WHXEHEp

JlomkHOCTh




